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Message from the Founder
I take the honor to present to you HEM’s Annual Report for the year 2019. This report
is the seventh for the organization - a good reminder of the remarkable journey of a
small, but tenacious and rapidly growing organization.
The year 2019 continued to show X HEM is growing every year in terms of quality
and quantity of work, and visibility. This is a mark of growth and sustainable
development. The, at times, turbulent environments around us during 2019, added to
the uncertainty and insecurity for HEM and for many of those refugees that we are
supporting. Nevertheless, the organization managed to soldier on and continues to
contribute to the protection and promotion of the rights of refugees and other most
persons
in refugee
Uganda settlements.
especially less
than
five-year
oldl
The year 2019 was the firstvulnerable
year to work
within
I am
pleased
to say
thatorphans.
HEM is well on its
way to achieve its targets set for refugee settlements. It started in Kyaka II Refugee Settlement, a bit later opened
in Nakivale Refugee Settlement and soon is planning to open in Kyangwali and Kiryandongo Refugee
Settlements.
In terms of the work output, HEM experienced immense growth and progress over the course of 2019. During
this year, HEM assisted less than five-year old orphans, elderly and widows in Kampala, Kyaka II and Nakivale.
Also, it helped a big number of poor people to initiate income generating activities through saving culture and
credit. A considerable number of women and youth associations were motivated to handcraft, tailoring,
agriculture, apiculture and other various income generating activities. Finally, churches were planted and leaders
were trained. HEM staff from different sites provided individual and collective counseling services to refugees
and other vulnerable people.
HEM’s work was recognized through its Executive Director, Pr. DUSABE BONY (DUSABUMUREMYI
BONAVENTURE) who is the catalyst for protecting the rights of his fellow refugees and other vulnerable
people especially orphans in Uganda, Africa and the World. HEM is immensely grateful to donors and
stakeholders; and is proud of the achievements in the previous years and in 2019 in particular.
HEM remains grateful to our generous partners and donors for making its work possible. We are thankful to the
Government of Uganda, OPM and UNHCR for their partnership, support and cooperation. I also extend my
thanks to the all the staff of HEM; without your support, cooperation and dedication, our work and success
would simply not have been possible.
We look forward to winning more ground in the fight for the rights and justice of the vulnerable

Pr. BONAVENTURE DUSABUMUREMYI
HEM FOUNDER AND EXECUTIVE DIRECTOR
Phone: (+256) 785-978-668 / 750-945-924
E-mail: dusabebony@gmail.com
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Introduction
Background
Hope for Eternity Ministry (HEM) is a Christian and Charity Organization, established in Uganda on 12
May 2013 by Refugees for Refugees and other vulnerable people. HEM aims at bringing back hope to refugees and
other vulnerable people mostly orphans, elderly, women and the youth for eternity. HEM is a registered NGO by
the Uganda Government under Reg. No: IDN122056895NB and Permit No: INDP11873895NB. It is allowed to
work countrywide. On 14th January 2019, HEM signed a Memorandum of Understanding with the Government of
Uganda allowing it to operate in Uganda Refugee Settlements.
WHO ARE WE?
We are a refugee organization which leads development and humanitarian efforts to save lives of the fellow
refugees and other vulnerable people, reduce poverty, strengthen beneficiaries’ initiatives for self-help and selfsustainability for eternity.
1. Mission
To seek and to save the lost and to liberate the oppressed.
2. Vision
To be a model Christian and Charity Organization that brings back hope to vulnerable people for eternity.
3. Philosophy
WHAT DO WE DO?
Be Saved, Safe and Save.
1. Taking care of less than five years total orphans.
4. Motto: “Key for success”.
2. Supporting education for vulnerable children.
5. Core Values
3. Counseling, guidance and supporting vulnerable
1. Hope
people including elderly, widows, people with
disability, among others.
2. Excellence
4. Promotion of saving culture, credit cooperatives
3. Morality
and financial trainings among vulnerable people
6. Core objectives
associations.
1. Promoting humanitarian for refugees
5. Environmental protection through fruit trees
and other vulnerable persons
plantation.
2. Promoting development initiatives
6. Advocacy and support for refugees and vulnerable
3. Training and teaching church leaders
people.
4. Promoting evangelism and church planting 7. Church leadership empowerment through Bible
Trainings, Seminars and Conferences.
WHERE ARE WE LOCATED?
➢ Headquarters: Bukasa-Kizungu, Jinja Road, via Bweyogerere-Nambole Stadium (0783929070)
➢ Field Offices:
- Kampala: Masanafu (0784792062)
- Kyaka II Refugee Settlement: Bukere-Former Maker-Pads (0778051332)
- Nakivale Refugee Settlement (0779306059)
WHERE DO WE WANT TO BE?
➢ To be international Christian and charity organization that brings back hope to refugees and other
vulnerable people focusing on total orphans and preparing them to the coming back of Jesus Christ.
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HEM Achievements in Statistics 2019
1. Refugees Support and Humanitarian Actions
Number of Less than Five Years Orphans Cared for
No of Beneficiaries
3
17
12
32

Location/Site
Kampala/Surrounding
Kyaka II Refugee Settlement
Nakivale Refugee Settlement
TOTAL

Number of Elderly and Widows Assisted
Location/Site
No of Beneficiaries
Kampala/Surrounding
3
Kyaka II Refugee Settlement
7
Nakivale Refugee Settlement
4
TOTAL
14

Number of Primary School Pupils Assisted with fees and
scholastic materials
Location/Site
No of Beneficiaries
Kampala/Surrounding
72
Kyaka II Refugee Settlement
44
Nakivale Refugee Settlement
25
TOTAL
141

HEM started to operate in refugee settlements in January 2019 in
Kyaka II and September 2019 in Nakivale. The results are promising
as shown in these tables. In 2020, HEM will plan to expand its
activities in two refugee settlements namely Kiryandongo (Bweyale)
and Kyangwali.

2. Community Development Initiatives
Number of SACCO Members
Branches of
SACCOs
SACCO
Bukasa
Nakivubo
Masanafu
Kyaka II
Nakivale

Accounts opened
Individual

Associations/

Tot.
Accounts

Number
of Loans

Accounts to
Loans Ratio %

Bukasa-Kizungu SACCO

298

16

314

204

65.0

Nakivubo Women’ SACCO

65

0

65

15

23.1

Bukasa - Kizungu SACCO

67

1

68

21

30.9

Nakivubo Women’ SACCO

83

2

85

20

23.5

Bukasa - Kizungu SACCO

10

0

10

0

0.0

Nakivubo Women’ SACCO

19

1

20

3

15.0

Bukasa-Kizungu SACCO

41

11

52

14

26.9

Nakivubo Women’ SACCO

71

10

81

13

16.0

Bukasa-Kizungu SACCO

21

0

21

1

4.8

Nakivubo Women’ SACCO

44

1

45

2

4.4

719

42

761

293

38.5

TOTAL

3. Church Leadership Empowerment
Number of ISOM ongoing classes
Sites
Classes
Kyaka II Refugee Settlement

Nakivale Refugee Settlement
Kiboga District
Kariro District
Kyegegwa District
Kampala City
Total

Bukere
Sweswe A
Sweswe B
Nakivale
Kiboga
Kariro
Kyegegwa
Kampala

HEM PC Churches Planted
No of Trainees
20
25
31
24
36
23
12
45
216

No Christians

Churches
Bukasa HEM PC

102

Bukere HEM PC

78

Bwiriza HEM PC

59

Kakiri HEM PC

45

Mirama Hills HEM PC

62

Total

346
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A. Refugee Support and Humanitarian Actions
A.1. Assistance to Less than Five Years Total Orphans
HEM assisted children living in miserable conditions especially less than five years total orphans. The services
rendered to them include the provision of milk, porridge, clothes, soaps and providing medical services,
advocacy and counseling for caregivers.

HEM staff
distributing
porridge,
milk and
clothes to
Caregivers of
less than five
(5) years
orphans in
Kyaka II
Refugees
Settlement

HEM staff
providing
assistance to
children in
need in
Nakivale
Refugees
Settlement
S
Settlement
Settlement

Since HEM assists vulnerable orphans in refugee Settlements (Kyaka II and Nakivale) 30
orphans were reached and cared for but there is a huge number of orphans living in miserable
conditions who need of special assistance. HEM staff in Kyaka II and Nakivale affirmed that
at least five vulnerable people come to HEM’s offices everyday seeking for assistance.
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A Case of a child in need of assistance
A Case of a child with
need of assistance

Here above is a case of a child in need of help.
Here
above is produced
a case of a child in need of help. On the left,
These are packages
of porridge
a packages
of porridge
produced by HEM. Mothers who
by HEM to give there
to caregivers
of less
than
for less than five years orphans came to receive
5 years totalcare
orphans.
porridges.

Vulnerable
children
gathered
and
given
food.
Vulnerable
children
are gathered
and
given
food.
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A.2. Assistance to Elderly and Widows
The photo below shows a case of an old refugee mum who lived in miserable conditions. HEM tried to
improve her shelter’s conditions using the limited resources available.
The Executive Director of HEM visited the old mum and realized
her miserable living conditions

HEM staff visited the new shelter
constructed for the old mum. The
neighbor of the old mum was
expressing her joy and addressed
thanks for what HEM did for the
old mum.

The old mum was proud of
the new shelter constructed

Other vulnerable people assisted by HEM in Kyaka II, Nakivale and
Kampala include widows, elderly and people living with disability.
With HEM, the hurting, depressed, frustrated and confused people find love,
acceptance, help, hope, forgiveness guidance and encouragement.
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A.3. Educational Support
Access to education is the primary key to development. HEM assisted primary pupils to access the basic
needs for primary education in Kampala, Kyaka II and Nakivale.

These pictures show pupils assisted by
HEM from different primary schools
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B. Community Development Initiatives
B.1. Promotion of a Saving and Credit Culture
HEM helped local people to initiate Saving and Credit Cooperatives (SACCOs) as a financial inclusion activity.
BUKASA-KIZUNGU SACCO and NAKIVUBO WOMEN SACCO were started. Nowadays, the two SACCOs
operate in five areas: Bukasa-Kizungu, Nakivubo, Masanafu, Kyaka II Refugee Settlement and Nakivale Refugee
Settlement. There also now are plans to begin to develop SACCOs in other refugee settlements and rural areas.
HEM
Headquarter
s BukasaKampala

SACCOs initiated by HEM have various services including training in
business start-up, saving and credit, monitoring businesses and so forth.

HEM Headquarters’ staff

HEM Offices in Kyaka II Refugee Settlement

After mobilization and sensitization, Women
started financial self-help group to support
their businesses for their families’ wellbeing.

With HEM, the hurting, depressed, frustrated and confused people find love,
acceptance, help, hope, forgiveness guidance and encouragement.
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B.2. Promotion of IGAs among Young-girls, Women and other Vulnerable People
B.2.1. Tailoring, Handcraft and Carpentry

Women and young girls involved in developmental activities for their better future: Tailoring and Handcraft

With HEM advocacy Carpenters received handsaws from UNHCR
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B.2.2. Agriculture and Apiculture in Kyaka II Refugee Settlement
Pumpkins garden

Cabbages plantation

Mushrooms Initial stage

Mushrooms at middle stage

Mushrooms at harvesting
stage

Mushrooms harvested

Apiculture
With HEM, the hurting, depressed, frustrated and confused people find love,
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B.3. Environmental Protection through Promotion of Fruit Trees Plantation

In the area of environmental protection, HEM promoted a fruit trees plantation in Kyaka II Refugee
Settlement. Below fruit trees are planted. The harvested fruit helps to improve the refugees’ diet.

The promotion of fruit trees plantations will not only contribute to the
protection of environment degradation but also improve nutrition of young
children and even old people in refugee settlements. Fruit will serve as a
supplement to diet for health sustainability.
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C. Church Leadership Empowerment
C.1. On-going International School of Ministry (ISOM) Students and Graduation 2019
HEM is intensifying ISOM trainings to increase the number of pastors and church leaders who are equipped with
knowledge and skills in church leadership, church ministry, business management and so forth.

ISOM Examination
Period

ISOM during class

4th ISOM graduation at Bukasa on 17th August 2019
a) Certificate: 65 graduates
b) Diploma: 38 graduates
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C.2. Trainings, Seminars and Conferences

Youth-boys in a seminar

Youth-girls receiving counseling

Women rejoicing after a conference gender equality and family development in Nakivale Refugee Settlement

Young girls assessing their problems in a seminar in Kampala

Seminar of pastors and church leaders in Nakivale Settlement
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C.3. Evangelism and Church Planting
C.3.1. Sunday Services
HEM participated in church planting. Up to now, seven churches were planted including HEM PC Bukasa in
Wakiso District, HEM PC Kakiri in Wakiso District, HEM PC Mirama Hills in Ntungamo District, HEM PC
Bukere and HEM PC Bwiriza in Kyaka II Refugee Settlement, HEM PC Itambabiniga and HEM PC Masaka.
SUNDAY SERVICE
KYAKA II

SUNDAY SERVICE
KAKIRI

HEM planted churches in Bukasa, Kyaka II Refugee Settlement (Bukere & Bwiriza), Kakiri and Mirama Hills.

SUNDAY SERVICE-BUKASA
With HEM, the hurting, depressed, frustrated and confused people find love,
acceptance, help, hope, forgiveness guidance and encouragement.
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C.3.2. Baptisms
Baptism: Mirama Hills- HEM Pentecostal
Church

Baptism: Bukasa HEM PC

Baptism: Bukere- HEM Pentecostal Church

It was on 25th December 2019, Baptism: Bukasa- HEM Pentecostal Church

With HEM, the hurting, depressed, frustrated and confused people find love,
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C.3.3. Sunday Schools

Children in Sunday Schools

Children
in a
Sunday
school
competing
on finding
out Bible
verses
(Word of
God)

With HEM, the hurting, depressed, frustrated and confused people find love,
acceptance, help, hope, forgiveness guidance and encouragement.

CHILDREN
IN SUNDAY
SCHOOL

Annual Report 2019

20

D. Testimonies/ Successful Stories
I am an old man of 82 years. I spent many years here
in Uganda with nowhere to sleep due to lack of
payment. Even food was a big problem to me. Now
I was given a room where to stay and I am helped
in various ways. “I am eating well, sleeping well; in
short a have a successful life at my age”. I thank
HEM for its help towards elder people like me,
children, youth and other people who are
vulnerable. I pray God to continue help and bless
HEM’s activities.

I became Pastor after
studying ISOM Courses
from HEM. I am now
managing well the church
activities
using
the
knowledge and skills got. I
am proud of ISOM and
HEM. (0703023905)

I am a mother of 4 kids. I was abandoned by my
husband. After that had to struggle with my
children and by sleeping on the road. When I
discovered HEM I was blessed! I was given by
HEM a house since 2 years for free. Now, I still
struggle with food but I live in a safe house. I thank
HEM and its management a lot because what HEM
did for me I have never seen it in Uganda. I am
living with other 6 families helped by HEM by
proving them houses for free. All of us are proud
of HEM. May God continue to bless HEM.

I am an orphan. My
education was stopped in
P4 due to lack of fees and
scholastic materials.
HEM helped me until I
finished P7. May God
bless HEM abundantly!

I am a staff of HEM since January 2019. Before joining HEM I
was very poor, my children were not at school. I was jailed many
times in Kampala City because of hawking. I went in Kyaka II
Refugee Settlement and life became worse. HEM helped me to
regain hope for life. Today, all my children are at school, I have my
own house. I am engaged to help orphans as HEM helped me.
VIVA HEM. (0778051332)

I am the Director of Bright Junior School located in BukasaKizungu. I got in touch with HEM in 2016. We had a school
but failed to manage it due to poverty and were going to
abandon the school. Most of the school parents could not pay
school fees because many of them were refugees. We
approached the Director of HEM who accepted to help the
school paying school fees to 102 pupils. With HEM’s support
all our school PLE 2019 candidates passed with 1st and 2nd
Grades. In addition, HEM provided craft trainings to our
parents, loans to the schools and parents. Today, HEM is
known and popular in our village. I wish HEM to grow up.
(0753630252/ 0782581207).
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E. Key Program Actions 2020
E.1. Assisting less than Five Years Orphans
1. Increase the number of orphans assisted at 100%
2. Increase services offered to orphans at 100%
3. Improve services rendered to orphans at 80%
4. Strengthen caregivers at 70%

E.2. Environmental Protection through the Promotion of Fruit Trees
1. Increase the number of fruit trees planted at 200%
2. Increase the number of people with fruit frees plantation at 200%
3. Multiply the variety of fruit trees at 200%

4. Enhance environmental protection within and around refugee settlements at 80%

E.3. Promotion of SACCOs and Self-help Fund for Vulnerable
1. Increase the number of beneficiaries / members 100%
2. Increase the number of loans given at 80%
3. Improve the life standards of vulnerable people especially women and youth 70%
4. Increase the sites/ refugee settlement of operation 100%

E.4. Promotion of Evangelism, Bible Trainings, Seminars, and Conferences
a) Increase the number of churches planted 70%
b) Increase the number students 100%
c) Increase the number of field of knowledge 80%
d) Increase sites/ classes 100%
e) Increase the number of graduates at 200%

With HEM, the hurting, depressed, frustrated and confused people find love,
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Challenges and Opportunities
HEM is facing a number of challenges in its daily activities while working with urban refugees or
in refugee settlements.
➢ The serious challenge is the lack of funds which means we reach a fewer vulnerable people
who need our services, while those who come to our offices seeking for help are many
because they trust in us.
➢ We have also the challenge of getting services needed from various offices due to our status
which may be due to neglect and ignorance of refugees’ rights and/or corruption.
➢ HEM is facing a political problem because of the crisis relationship between our host
country and our countries of origin.
➢ Finally, HEM does not have secured office premises where it works especially in refugee
settlements.
➢ The transport problem is a barrier to our activities because we are reaching our clients by
foot or by hiring motorcycles. Our work becomes hard or impossible especially in rain
seasons.
Given HEM’s contributions as described to the peace and prosperity to those who are most
vulnerable, and in light of the above challenges, it is therefore sincerely requested that:
➢ Funding organizations including UNHCR, Government of Uganda and others consider
HEM among other organizations to be funded to support refugee initiatives. This will help
refugees not to be a burden to the hosting country but a contributor to national development.
➢ OPM and UNHCR provide to HEM transport facilities and offices so that its activities may
be fruitful and help to achieve its goals.
➢ OPM and UNHCR make regular visits to HEM’s locations to witness the activities and the
achievements, so that they can strengthen HEM’s activities and provide relevant advices.
➢ The Government of Uganda and OPM in particular protect HEM against insecurity and
threats caused by its status.
➢ The local governments facilitate HEM implement new projects and protect their activities.
➢ The international community intervene in conflicts between refugees’ host countries, and
their countries of origin when such conflict negatively affects refugee initiatives, their
families, and their lives, and especially when it hinders their productivity and development.
➢ The international community provide regulatory measures to protect refugee initiatives
once their status is terminated.
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Conclusion
First of all, the management of Hope for Eternity Ministry (HEM), through the Executive
Director, takes this opportunity to thank God for the inspiration to create HEM and for God’s
help along the way from the beginning up to the present. It was a long and difficult way but HEM
is still on its journey and is in a good truck to the destination.
We also thank the Government of Uganda for hosting us as refugees and giving us the right to
start HEM as an organisation so that we can develop ourselves and develop our fellow refugees.
We thank also OPM and UNHCR for their support, cooperation and advice. We realized that
every person is capable of reaching any goal once an opportunity is given. HEM has shown
showed that once refugees are given opportunity and support; they no longer need to be a burden
to the hosting communities but also can contribute to the development of the nation. HEM has
helped and continues to help a significant number of refugees and other vulnerable people in
hosting communities.
We also take this occasion to thank our fellow refugees for your patience with various problems,
we know you often struggle to use the little means you have to survive and sustain your families.
Dear fellow refugees, we thank you so much for your cooperation, encouragement and support.
May God bless you abundantly!
Finally, we thank all our donors and stakeholders and other people or institutions who have
contributed in one way or another to HEM’s achievements over the past seven years.
All in all, there are more achievements than are mentioned in this report. Everyone who wants to
see the real profile of HEM is welcome to visit HEM offices: Kampala (Bukasa and Masanafu),
or Kyaka II Refugee Settlement and Nakivale Refugee Settlement; with Kyangwali and
Kiryangondo coming alive soon. Although, HEM did not receive any financial support from
UNHCR to help fulfill its objectives, with the little means; we moved on to assist refugees and
other vulnerable people. HEM is committed to go ahead. We are going to use our hands,
knowledge, skills so that we meet our goals. We are thankful to everybody who assisted us, is
now assisting us, and those who will be assisting HEM to meet our goals in future.
The journey continues and we are committed to reach our destination with your support,
advocacy and prayers. Blessings from the Almighty God!
With HEM, the hurting, depressed, frustrated and confused people find love,
acceptance, help, hope, forgiveness guidance and encouragement.
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HEM STAFF

EX. DIRECTOR

HEM Staff at Headquarters Kampala/Bukasa

GEN. SECRETARY

PROGRAM COORDINATOR

GEN. TREASURER

PUBLIC RELATIONS

Staff Kampala Field Office/ Masanafu

TEAM LEADER

FIELD OFFICER

Staff Kyaka II Refugee Settlement Field Office

TEAM LEADER

FIELD OFFICER

FIELD OFFICER

Staff Nakivale Refugee Settlement Field Office

TEAM LEADER

FIELD OFFICER
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Status of some children assisted and cared for by HEM with their caregivers in 2019

Gifts for caregivers

P.O.BOX: 21654 KAMPALA

Tel: (+256)785-978-668 / 783-929-070 / 705264226
Email: hemhope01@gmail.com/hem.refueengo2013@mail.com
Website: www.hopeforeternityministry.org
WWW.HEMAFRICA.ORG (coming in 2020)
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The Dream of an African Child

This 2 and half years old
child dreams to go to
school

HEM fights for the
better future of an
African Child

OBSTACLES
TO THE
BRIGHT
FUTURE OF
AN AFRICAN
CHILD
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